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EDM AND FXM - REAL-TIME CLEARING (RTC) 1.34.0 UPGRADE – DEPLOYMENT 
ACTIVITIES AND GO-LIVE - 2 AUGUST 2021 
 
Further to Service Hotline 040/2021 issued on 19 February 2021, clients are advised 
that after two successful market facing Dress Rehearsals on 10 and 17 July, the Real-
Time Clearing version 1.34.0 Go-live is scheduled for Monday, 2 August 2021. 
 
The RTC production environment will be offline from 23h00 on Friday 30 July 2021 and 
customers are advised to shut down their systems before this time. JSE internal 
production release activities will take place on Saturday, 31 July 2021 
 
The RTC production environment (RTC version 1.34.0) will be available for connectivity 
on Monday, 2 August 2021 at 06h00. Passwords will be unchanged for all connection 
ID’s. 
 
We thank you for your continued support and effort in delivering this initiative. 

 

Please refer all queries to customersupport@jse.co.za 
 

Markets / Services: 

JSE Derivatives Markets 

• Equity Derivatives Market 

• Currency Derivatives Market 

 

 Environment: 

 Production 

 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Service Centre (CSC) on 

 +27 11 520-7777  or e-mail 

customersupport@jse.co.za 

   

 

Issued By: 

Matthias Kempgen 

Chief Information & Operations 

Officer – JSE Clear 
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